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Summary
The pre research report has been produced as a part of E-women. A Key action 2 project funded by
ERASMUS+. The overall project goal of E-women is to develop new methods for integration of young
women with immigrant background into the labor market». This pre-research report has been produced
as documentation in the process of making a guide for the target group; professionals and voluntaries
working to improve integration of young female migrants in the labor market, being the beneficiaries of
the project.

1.Introduction
“Europe is not white (...) I have written and talked extensively about the fight of black groups and I do
not think those fights are important just because they involve black people (...)the struggle of Afro
descendants and indigenous people, who have fought for centuries, all of their history so much in Africa
as in their exodus, is a history of human struggle, of a fight for freedom , that’s why I think it’s important,
precisely because freedom has always been the failed objective of those who have been condemned to a
life of horrendous conditions of non-liberty and it’s always interesting to realize that when your a setting
the human standards, they only take into account those who are already free. So, I always wonder, why
can’t we identify with those who dedicate their lives to achieve freedom? I believe humanity ( and I am
not excluding other being that aren’t human) should admit the centrality of freedom and who it’s
represented by, black people represent it, that’s the history of black people so everybody, no matter from
what cultural or racial background, must identify with that…. Isn’t that full of common sense?
Angela Davis, Today’s Revolution (2017). Lecture by Angela Davis from the CCCB (Barcelona):
“Revolution or resistance?”

2.Justification of E-women
2.1Project fundament
Migration to Europe has given rise to new challenges in the last 50 years and especially after the refugee
crisis in 2015. European countries need to translate the skills that migrants represent; in such a way, that
immigration is as sustainable as possible. Women are particularly vulnerable to marginalization,
negative social control and social exclusion from the big community. This is also important in relation
to lasting poverty reduction. Especially when we know that women’s attitude towards work and
education affects children’s attitude towards education and achievement at school. Therefore, when the
mothers succeed, there is also a greater likelihood that the children will succeed. ‘
Firstly, the target group for the intellectual outcome of this project is employees and volunteers in the
private, voluntary and public sector, who have as their mandate or goal to integrate women in the age
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group 15-30 years of immigrant background in the labor market. Integration towards the labor market
meant to ensure that women qualify for adequate language and work skills. So that they have a greater
opportunity to take work and get a work career. Not depending on social welfare. So the intellectual
outcome of this project will aim to give better and more diverse integration methods for the beneficiaries
of this project; the unemployed women with immigrant background mean women in the age group 1530 who have immigrated to the EU and the EEA, with low or unknown education from countries outside
the OECD.

2.2 Importance of integration of young female migrants in connection to SDG
The framework of the project is supported by Universal Declaration of Human Rights and the 2030
Agenda UN sustainability goals. Regarding Universal Declarations Human Rights: The Universal
Declaration of Human Rights enshrines in Article 13 the Right to Migrate as a basic and universal right,
which does nothing more than highlight an innate reality to human beings such as human mobility.
However, we verify daily that this right is violated to thousands of people fleeing from wars, famines
and persecution, instead of being protected by the states".

In 2015, the United Nations General Assembly passed SDG, dedicated to the Sustainable
Development which included the 17 Objectives for a Sustainable Development, a plan of action
signed by 193 countries and which aspires to a more sustainable world under the motto “don’t
leave anyone behind”. Of the 17 SDG that are on the 2030 agenda, this project supports working
towards the following goals:
-SDG 5: Gender Equality
5.1 To end all forms of discrimination against all women and girls in the world.
5.2 To eliminate all forms of violence against women and girls in both public and private spheres.
5.4 To recognize and value not remunerated domestic work and family care through public services,
infrastructures and policies of social protection and promoting the share responsibility of the family
members and the home, depending on the country.
5.5 To ensure the effective and full participation of women and giving them equal opportunities of
leadership at decision-taking fields which affect public and political life and the economy.
5.6 To ensure universal access to sexual and reproductive health and rights according to the agreement
with the Program for Action of the international conference on Population and Development, the
Platform for Action of Beijing and the final documents of their test conferences.
5.a To undertake reforms which provide women with equal rights to the economic resources, as well as
accessing private property and control over land and other goods. financial services, inheritance and
natural resources, according to the laws of their country.

-SDG 8: Decent Work and Economic Growth
Promote sustained, inclusive and sustainable economic growth, full and productive
employment and decent work for all. The aim of 8.8 of the 2030 Agenda, urges nations to
“protect the labor rights and promote a safe environment for all workers, including migrant
workers, and in particular migrant women and individuals in precarious jobs”.
-SDG 10: Reduced Inequalities
Reduce inequality within and among countries.
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10.2 From now to 2030, to strengthen and promote social, economic and political inclusion of all people,
regardless of their age, sex, disability, race, ethnic origin, origin, religion, economic situation or any
other status.
10.7 To promote a human migration and mobility which is organized, safe, regular and responsible,
through well planned and managed migrant policies.
In this setting is where the project of “Empowering migrant women” frames their actions with the aim
to contribute to the following:
- to the visualization of the situations of exclusion and vulnerability of migrant women and to establish
some lines of action to contribute to a decent and humanizing social and working integration.
- To raise public awareness, especially among young people, students and volunteers, in order to build
a society which is more critical, more welcoming, less conformist, which fights for worldwide social
justice.

2.3. An intersectional perspective on discrimination
To elaborate the present document, we have incorporated the view of intersectionality, that is,
considering the social identities overlapped or intersected and their systems of oppression, domination
or discrimination. Both methodology and conclusions from the focus group interviews of target group
and beneficiaries done in the countries within the partnership of E-women in Spain, Sweden, Turkey
and Norway are aiming to include this perspective trough out the production of the pre research report.
The theory suggests and examines how the various categories, biological, social and cultural, as well as
gender, ethnic group, race, social class, disability, sexual orientation, religion, caste, age, nationality and
other concepts of identity, interact at multiple and often simultaneous levels. The theory suggests that
we should think of every element or trait of a person as joined inextricably with all the other elements
to understand their own identity completely. We speak about migrant women, but there is a paradigmatic
subject that can be included under this restrictive label. We cannot say migrant women have an age,
origin, marital status, profession, etc. However, there are shared realities which make them a
differentiated social group in a situation of vulnerability because of their difficulties to access healthcare,
social services, education, decent jobs, family regrouping, justice, social protection and political
participation, which besides, as if this weren’t enough, criminalizes them socially.
To all these violence, we can add the gender order, reserved specifically to migrant women in the labor
market: they are in charge of the care of the whole family giving way to a paradoxical chain of care,
where the native women can “break free of those chores” and they can aspire to do better away from
housework positions. In this way, society imposes on migrant women the most precarious Laboral niche
and the one which has historically been less valued, displacing them and making them invisible.

3. Situation description within the partner countries related with immigrant women
and employment
Each partner has produced a situation description from their country. Giving general
information about, migration and central facts connected to the situation for migrant women
in the labor market. The aim was to give general information about the context were the focus
group interviews have been conducted. The situation gives general information about the
number of migrants, pull and push factors and challenges that prevent the beneficiaries from
entering the labor market.
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3.1 Spain
In Spain, in the case of women with a migrant origin, there is an overrepresentation: according
to the latest survey of victimization of the CIS (Centre of Sociological Investigations) and the
Ministry of Health, Social Services and Equality carried out in 2015,where these women are
more likely of being victims of gender violence, either physical or sexual, than Spanish women.
More over, the survey points out that women who are born abroad have called on the help of
the police and justice courts through reports (33,2% of them compared to 27,6% of native
women) although, on the other hand, they have accessed social and health service less
frequently, about 40,2 % versus the native Spanish women, 46,2%. In addition, this
investigation gathers that 7,5% of the native Spanish women who have had a partner at any
time in their lives, have suffered sexual violence by a partner or ex-partner, versus the 15,5%
of women of foreign origin. Regarding the present of migrant policies, there are some relevant
questions which affect structurally the access of migrant people, especially women. The
European directive regarding deportation or return -also known as “the shameful directive”.
Which affects the laws and policies of the Immigration Departments of all the countries in the
EU- including Spain. The agreements with third countries to outsource the control of borders,
the criminalization of activists and organizations defending the rights and the rise of xenophobic
parties and movements of the ultra-right. In Spain, according to the latest official statistical
data, foreign population comes to 4.572.807 people, nearly half of them women, a 49,59%, that
is 2.267.702. The most numerous groups are women with nationality from Latin American
countries (595.408), and Africa (422.832). All of them, as well as migrant men, and as we have
mentioned above, are subjected to the Immigration laws which in turn meet the requirements
of European migrant policies.
In 2016, according to the latest annual report of the National Mechanism for the Prevention of
Torture and the Ombudsman, nearly 36,000 foreigners were arrested for breaking an
immigration law; from those, 7.600 were sent to one of the 7 CIEs (Detention Centre for
Foreigners), of which 500 were women. Last year Spain deported 1,758 migrants on special
deportation airplanes, most of them through Morocco, but also on single airplanes or in
collaboration with the European Agency of External Borders (Frontex), and some others on
board of international ships. In the same way, due to the policy of externalization and
reinforcement of EU and Spanish borders. Morocco stopped being a crossing point and became
a country of forced destination where migrants find themselves trapped in a defenseless and
vulnerable situation. With difficult access to protection or rights, under the risk of being
returned to their country of origin according to the agreements signed by Morocco with those
countries of origin. Moreover, we must add the criminalization of the activists and organizations
that defend the rights of migrant men and women.
This analysis brings us to resolve that Spain has challenges being a host country for migrant
people. As their social policies don’t offer equal opportunities to people who come from
countries outside the EU. What’s more, Spanish citizens are in many cases not sympathetic but
racist and xenophobic, criminalizing migrants, especially women, who have more obstacles for
their social and labor integrations just for the fact of being women.
5

3.2 Sweden
The situation of all women currently may appear to be a bit alarming, but it is worse for
women who migrate to a country such as Sweden. These women, as determined by an
enumeration register held in 2019, come from Eritrea, Syria, Afghanistan and Somalia, as
their main countries of providence. Those countries are distinguished by having poor
education systems, low employment rate for women and have a large degree of inequality.
Another characteristic of these countries that the women derive from is that it’s not as
common for women to work to the same extent as men. In addition, the education level is
generally lower among these women than among men - which creates long-term problems
when women are to meet expectations by society in Sweden.
In Sweden, its expected individual women will have a good future for themselves and their
families. While some of them are escaping from war so their main objective is to survive
within Sweden their transition into labor market may vary from what is expected.
Once immigrant women arrive to Sweden with little education, no knowledge of the language
and without enough help its extremely challenging for women to progress and move forward.
“As they are not registered as unemployed, nobody is helping them. They also often have low
self-confidence and are far more critical to their own language skills than male immigrants –
even though their skills are often better,” (nordiclab2018). Furthermore, often immigrant
women come from a patriarchal culture where it is not always possible for them to participate
in courses for both men and women. That is why Sweden Studieförbunden has organized
courses for women participants only, with female course leaders. Once women arrive and
settle in Sweden many factors interfere with women finding a good job; the consequence of
receiving less support than male refugees, both in the form of language training and in labor
market measures;
“The problem is not that the immigrant women are unemployed, but that the job they get does
not fit their qualifications. In one of our surveys, 30 percent of the immigrant women said
their jobs did not correlate with their backgrounds” (nordiclab2018)
As a recent article named Immigrant women only group where unemployment is increasing
said of those who came to Sweden in 2008 only one fifth had jobs after seven years. Statistics
show that foreign-born newly arrived women face considerable difficulties accessing the labor
market, more than other groups. However, it is important to remember that it is the norm for a
foreign-born woman to work. It argued that we should not stigmatize and paint a picture that
foreign-born women normally will need our help to access the labor market. The vast majority
work in completely ordinary jobs and are crucial for the running of this society. According to
Nordic Labor Journal, if foreign-born women did not go to work, Sweden would collapse.
To conclude, presently unemployment among immigrant women is increasing and many of
the people in the group are completely outside the labor market. They’re `invisible´ to the
eyes of other citizens of Sweden and to get out of this vicious circle women need help in the
language, to be registered and to improve their education background so they can aspire to
higher qualified jobs.

3.3.Norway
17 % of the population in Norway have an immigrant background. They live in all the
country's municipalities, but most of them are in the Oslo area. In the 2000s, work has been
6

the main reason for immigration to Norway. About 917 000 people with an immigrant
background lived in Norway at the beginning of 2018. They account for 17.3 % of the
population. 747,000 have immigrated to Norway themselves, and 170,000 are Norwegian
born to immigrant parents. These two groups account for 14.1 and 3.2 % respectively of the
population.
Immigrants living in Norway have come here for various reasons. Based on the registration of
the basis of residence, a distinction can be made between refugee og war and conflict, work,
education and family reunification / family establishment. The beneficiary in the Project Ewomen are women who mainly have immigrated to Norway due to two main reasons:
•
•

Refugee of war and conflict
Family immigration

Since 1990, one of three non-Nordic immigrants have come to Norway because of family
relations. Of these, two out of three have come to reunite with the family, while one out of
three has come to establish a new family. Unlike family establishments, which have remained
stable during the period, family reunions have increased, especially in recent years. Family
reunions with refugees from Syria have become more common in 2016 and 2017. The
majority of those who come to establish a family in Norway marry people without an
immigrant background. Seven out of ten are women. People with refugee backgrounds
account for 4 per cent of Norway's population and 30 % of all immigrants in Norway. Most of
them are from Somalia, followed by people from Syria and Iraq and 58 % have come to
Norway on their own and received protection (asylum) or stay on humanitarian grounds here.
•
•
•

16 % have come directly from abroad as transfer refugees.
20 % have come through a family reunion with a refugee.
7 % have come to establish a family with a refugee.

Since 1990, there have been three major peaks in the number seeking asylum in Norway. The
first two peaks were in the early and late 1990s due to the wars in Bosnia and Herzegovina
and Kosovo respectively. The latter was in 2015 and 2016, when the refugee flow to Europe
and Norway increased dramatically. It was mainly people from Syria who were responsible
for the increase. There was also a large increase in the number of unaccompanied minor
refugees.
There are large differences in employment between people with different backgrounds,
residence in Norway, reason for immigration, and between women and men. Those who have
come to Norway as refugees, who have a low level of education and short residence in
Norway, have lower employment than the average among immigrants. Norwegian working
life places great demands on formal education. In most jobs, it is required that at least one has
education at the upper secondary school level and a certain level of Norwegian knowledge.
Immigrants are over-represented in professions without the need for education. They work
more often involuntarily part-time and have more often short-term engagements than others.
At the same time, immigrants are more often overqualified for the job they have than the
general population. A study of over-qualification among immigrants between 2007 and 2012
showed that among immigrants from non-Western countries with higher education, 43 %
were employed in professions that did not require higher education.
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Residency is of great importance for employment. Refugees with less than four years of
residence often participate in the introduction program, and the employment share in this
group is therefore very low. Refugees with longer residence seem to have higher employment.
More extensive studies have found that for refugees, the employment rate rises rapidly after
settling, but growth stops after a few years. After 7 to 10 years of residence, employment rates
fall, especially for men. Refugees who were young when they immigrated have higher
employment than those who were older. Refugees with only completed primary schools have
lower employment rates than those with completed upper secondary and higher education.
Statistics Norway (SSB) publishes statistics on how many people are registered as
unemployed at NAV (public office of welfare and employment). Unemployment is thus about
three times as high among immigrants as among the rest of the population. This gap has been
stable over time. Among immigrants, unemployment is lowest among immigrants from the
Nordic countries, North America and Oceania as well as Western Europe otherwise.
Unemployment is highest at 10.2 % among immigrants from Africa. This must be seen in the
context of the large proportion of refugees in this group. Only half of the women are in work
or education one year after completing the introduction program. In 2015, this was 49 %,
while in 2013 and 2014 it was 52 and 50 % (SSB 2016). Here we also see that the youngest
women do better than those who are somewhat older. If we look at what they do in the five
years after the end of the program, we find some more in work and fewer in education as the
years go by. We can assume that those who have taken upper secondary education or higher
education after the introduction program are among the increasing employment share, but so
far, we have not done studies where we look specifically at this. Norwegian women are at the
top of the world in employment. Many immigrant women come from countries where
women's participation in the labor market is significantly lower. The norm and goal of the
integration program provided by the government is that everyone should be working in
Norway. Participation in working life is therefore seen as the very goal of good integration.
The authorities therefore have an expressed desire for more immigrant women to go to work
(Stm. No. 30).

3.4. Turkey
Every year, due to reasons such as poverty, social conflict and political turmoil in their own
countries, millions of people decide to migrate. At some stage most of these people end up
becoming undocumented migrants during this migration process. Turkey is a junction
between migrant receiving and migrant sending countries due to being in a geography that is
highly affected by migration flows in different ways. It has become a haunt for irregular
migration flows especially with the increasing international migration in the 1980s. The
nationalities of the migrants show that a wide geography has become the source for the
migration flows towards Turkey. Migrants come to Turkey from many countries of Asia,
Africa and East Europe.
Turkey has experienced a period of unanticipated mass inflows when more than 3 million
Syrians1 crossed the border to Turkey because of the civil war in Syria. When Turkey became
the top refugee-hosting country by the end of 2014, the total refugee population was around
1.5 million. The numbers have roughly doubled since then, reaching over 3.3 million people
in the beginning of 2017.
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Available figures suggest that there are over 1.6 million Syrians at working ages in Turkey.
According to a survey conducted jointly by the Turkish Confederation of Employers’
Associations and Hacettepe University it is estimated that presently 300,000 Syrians are
employed in Turkey. Their major areas of employment include seasonal agriculture,
construction, manufacturing and textiles. 27% of enterprises interviewed in an ILO survey
conducted in cooperation with Harran University and Karacadağ Development Agency in
Şanlıurfa employ Syrians. There are also some Syrians who started their own businesses in
Turkey. According to the “List of Firms with Foreign Capital Active in Turkey” released by
the Ministry of Economy there are 2,827 firms in Turkey run by Syrians1. According to
current data provided by the Union of Chambers and Stock Market (TOBB), companies with
Syrian partners increased from 30 in 2010 to 1,599 in 2015 while 589 new firms were
established in the first quarter of 2016. Investments and enterprises of Syrians in Turkey are
increasing significantly year by year, but there are still problems when it comes to selfemployment of and formal, decent jobs for Syrian refugees which need to be solved without
delay. The following are the major problem areas in relation to Syrians’ integration to labor
market:
•Informal employment
•Employment in low-skill jobs
•Unfair competition
•Downward pressure on wages
• Risk of child labor
According to UNHCR Turkey, the Syrians in Turkey could be categorized into 5 different
groups; entrepreneurs, micro-entrepreneurs, professionals, farmers, and unemployed
(UNHCR, 2016). Due to the delay in the work permit arrangement, most professionals are
estimated to have left the country irregularly by 2015. Besides, it is argued that the number of
Syrian farmers is relatively high in Turkey compared to other host countries in the region due
to the close proximity to the agricultural regions of Syria that were neglected during the Assad
regime.15 Consequently, the illiteracy rate is also quite high among Syrians in Turkey. As
argued by Ela (2013: 911) a labor force migrating from rural to urban areas is more likely to
seek opportunities in the underground economy as they lack the necessary skills to find
formal employment. Therefore, the geographic composition of Syrian refugees could also
explain their high levels of engagement in the informal sector. Estimates on the number of
informally employed Syrians in Turkey range between 500,000 and 1,000,000 (Kadkoy,
2017). Most of the Syrian population is working in low-skilled jobs in seasonal agriculture,
textile, construction, and manufacture (International Labor Organization, 2016). Long

9

working hours and unhealthy and unsafe conditions are the most common challenges Syrians
face in the informal sector.

4. Focus group description and pre research methodology
This report is as statedin the introduction a pre research report done within Turkey, Spain,
Sweden and Norway by the partner organizations in the project. The partners have done
interviews with focus groups simultaneously during the Spring of 2019. Both target group and
beneficiaries have been interviewed during this process. The interviews with both target group
and beneficiaries were semi structured qualitative interviews, based on a common interview
guide developed by the E-women project-group.

4.1 Interview guide dynamization of beneficiaries.
The aim of the focus group interview was to detect specific needs for accessing the labor
market for migrant women. The participants of the focus group interview were given a brief
explanation of the project and the fasilitator of the interview.
The participants were asked to give a brief introduction name, age, country of origin, time
spent living in our community, working status (with or without a contract), give a work
describing their first job or their search for it.
The women in the focus group were asked the following questions in a semi structured
interview.
•What were your expectations regarding your access to the labor market? Have they been
fulfilled?
•What things would you have liked to be different compared to what you have actually
experienced?
•Have you got any academic or professional qualifications? Have they been useful?
•In your opinion, were your difficulties in entering the work market due to the fact of being a
woman? Do you think men have a different experience?
•Have you managed to balance your working and private life, or have you had any
difficulties?
•Do you think your cultural traits may have had a negative influence when you were trying to
enter the labor market?
•In which ways could you contribute from your cultural background and personal experience
to our society?
•Do you know what a social integration company is? Have you heard of any in particular?
Do you think it could be useful in your case?
•Do you think having a job will improve your social integration? (making new friends, having
workmates, social recognition, ...) What effect will a job have in your self-confidence?
•We assume you may have experienced discrimination, exclusion ...Which has been the most
negative? Which has affected you the most in your private or working life?
•Imagine you could set a service to give Laboral advice to migrant women. Which should be
the 4 steps to take first ?
The conclusions presented in this report are based on the responses from the beneficiaries in
the focus group. In Spain the women were between 25 and 42. 9 were Latin American, 1 from
Syria, 4 from Morocco, 2 from Nigeria, 2 from Pakistan and 1 from India. Most of them
arrived in Mallorca over 4 years ago and only one of them has been here for less than 6
months. In Turkey there was one focus group meeting with 8 migrant women. Who had
working experience in Turkey. The ages of women differed from 20 to 45, living in Turkey
from 2-8 years. All participants were from Syria. Participants were selected among migrant
women who could communicate in Turkish. The migrant women that we interviewed were
10

mostly domestic workers. The beneficiary interview groups in Norway where to groups of
totally 13 women. With origins from, Somalia, Palestine, Afghanistan, Kurdistan, India,
Thailand, South Korea, Morocco and Syria. The ages of the women differed from 26 to 46,
living in Norway from 2-15 years. The women were both women with no formal education,
and women with higher education from their country of origin. There were both unemployed
and employed women. In Sweden the focus group with beneficiaries involved migrant and
refugee women from 23-52 years old. They were mostly of a Syrian background and had
lived in Sweden from 1-7 years.

4.2 Interview guide dynamization of target group.
The aim of the interview was to find out what views, as future professionals or volunteers,
they have regarding the social and laboral access of migrants. To detect what is needed in the
process of accompanying migrant women into their social and Laboral access.
The participants from the target group were given a short description of the project and asked
to briefly introduce themselves; name, age, experience in this area.
The participants in the focus group were asked the following questions in a semi structured
interview:
•Which expectations do you think these women have regarding their access to the labor
market? Do you think they see them fulfilled?
•Which do you think are the main needs of migrant women in this process?
•Which do you think should be your role in helping them access the job market and their
social inclusion? How would you go about addressing their needs?
•Do you think there is a connection between social and Laboral inclusion? Which?
•The coordinator will collect all the ideas expressed by the group.
•Do you think migrant women experience the same difficulties as migrant men when trying to
access the job market? How can that influence the way we operate?
•Do you know what is a social integration company? Have you had any contact with any? In
your opinion, would they be useful for the accompaniment of migrant women? Which should
be your role as professionals?
•What kind of information do you think you will need to offer a suitable support in this
process?
•Do you think you have enough knowledge of the profile of this group? Have you personally
studied the social stereotypes of migrants?
•Which personal and professional abilities should you have to do a successful
accompaniment?
•Which are the basic values and principles to do a successful intervention?
•Imagine you are going to start working as a social integrator in a program for the integration
of migrant women. Which would be the 4 most important aspects to prioritize in order to
facilitate the social and Laboral integration of migrant women?
The conclusions presented in this report are based on the responses from the target group.
There has been done 5 focus group interviews with beneficiaries in the pre research phase in
the E-women project. In Spain origin and profile of each group of VET Social Integration
students from IES Ramon Lull secondary school, both morning and evening shifts most of
them women. In Norway the participant were professionals working within the migration field
in Norway. Working as public servants or in charge of voluntary organizations. Sweden’s
participants were from volunteers from Mobilizing Expertise and also students interns from a
local NGOs. The Turkish volunteers were from Faal Organisation.
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5.

Analysis of focus groups

The analyses has been done based on the answers form the participants from the target group
and beneficiaries. It is a summary of 1. Immigrant women and (beneficiaries)2. Future
workers, professionals and volunteers (target group) perspectives. The aspects that have been
prioratized are the ones that are representative for the majority of the participants, aiming to
capture the over all tendencies when producing the conclusions of the report.

5.1.

Immigrant women

Women with an academic background want to utilize their education. They have very high
expectations of their own possibilities in the labor market. They don’t usually have
knowledge about how systems work. This is often a source to frustration among these women.
The women with low or little formal education and experience have very different
expectation. They often do not see themselves entering the labor market. And to not see any
logical paths to the labor market. They do not see their expectations fulfilled, many times
because they do not have realistic expectations. Integration is a process.
The language, also after some time in the country is often too poor to enter both the labor
market and to participate in voluntary activities. This is a source of disappointment for the
women involved. One perspective is it’s not realistic that the women will have all of their
expectations met. There is such a big difference in the understanding of factors like labor,
labor market, the role that the public sector has in different countries, gender roles and so on.
This also pre-determines that there will be a gap between expectations, actual situations and
the integration process can be used to find a common ground between expectations and actual
possibilities. Also, both expectations and possibilities are individual.
Another aspect all the women all agree upon is the relationship between work and social
integration, as the fact of being employed allows them to meet more people, feel appreciated
for their capacities and create a wider social network. This lack of jobs creates ghettos in the
neighborhoods, as having a job also provides the chance of leaving the neighborhood and
improve their lives. Amongst the negative situations they have suffered being ignored, being
looked down on by people who don’t even know anything about them, just because they are
foreigners, for the color of their skin or the way they speak, especially if they are black or
wear a veil. In summary, feeling rejected because they are different is the hardest kind of
discrimination for them.
Women experience difficulties that men don’t. Many cultures have traditional gender roles.
This creates a conflict with high labor participation. It is also something we see that the
women have very high expectations of themselves for their own role as a mother and in the
household. Another negative fact is that they believe that being a woman has diminished their
chances of accessing the work force. They point out that men have more opportunities and the
labor offers for them are wider; while women are usually offered cleaning jobs or looking
after the elderly. They consider they can’t even apply to certain jobs due to islamophobia and
they get the feeling employers take advantage of them as they usually start working without
contracts, getting paid “under the table” and with endless working hours in exchange for very
low wages. Thus, they feel exploited and denigrated. Moreover, they consider that men have
it easier as they are not supposed to assist the family as women do; housework, care of
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children and other family members. The conciliation of work and family life is another
obstacle in their process of accessing the labor market.
Another element that has made their employment and social access much more difficult is
their own culture and religion. Aspects such as their skin color, wearing a headscarf or even
their language peculiarities (in the case of South American women) have presented a big
obstacle when trying to be admitted into our society. Furthermore, the cultural supremacy of
men in their cultures, who grant permission to women to work or not, acts as another
hindrance. Women feel our society is not interested and that we are not willing to accept any
foreign influence. We make them feel our inferiors as women, but also their cultures and
traditions, just because they are different.
Another aspect all the women all agree upon is the relationship between work and social
integration, as the fact of being employed allows them to meet more people, feel appreciated
for their capacities and create a wider social network. This lack of jobs creates ghettos in the
neighborhoods, as having a job also provides the chance of leaving the neighborhood and
improve their lives. Amongst the negative situations they have suffered being ignored, being
looked down on by people who don’t even know anything about them, just because they are
foreigners, for the color of their skin or the way they speak, especially if they are black or
wear a veil. In summary, feeling rejected because they are different is the hardest kind of
discrimination for them. They don’t feel valued or respected as women or as individuals and
they constantly feel questioned by the clothes they wear or the way they think. Another
feedback was that work is important to be financially independent and to be able to support
family within and outside of Europe. These reflections are consistent trough out both
participant groups.

5.2. Future workers: volunteers and professional perspective
The professionals state that the women expect the process to be a lot faster than it turns out to
be. The professionals, students and voluntary coordinators state that the women need
opportunities to practice the language. before working, they need psychological and emotional
support to get over all that suffering. They experience that the women want economical
independence, but I think they only earn as to meet their basic needs.
According to the future social workers, migrant women have it tougher than men as women
have access mainly to cleaning or caring jobs, while men can opt for jobs which allow them to
be away from the house As an example about difficulties to be employed, one black student
say to empathizing with her own experiences: “ To be allowed to work with customers face to
face, we have to abandon our own identity, we have to conform to the commercial image and
the European ideal of beauty, we have to leave behind our origin, we cannot wear the clothes
from our countries, otherwise, we don’t get hired.”
Regarding the training, they expressed they needed it to carry out their future work with
migrant women. They pointed out the need to know the cultural traits of the countries migrant
women come from. They also need: to know about the different resources and benefits these
women are entitled to; about available training for social and labor integration; basic
knowledge on how to provide psychological and emotional support and finally, they need to
apply themselves in becoming aware of our prejudices. Furthermore the targetgroup state that
they should prioritize to also involve the benifciaries in voluntary organizations, give
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information about projects and traning activities. To enable the women to empower
themselves troughout the process.

6.Conclusions
Based on the analysis of the information extracted from the different discussion groups we
can say that a whole series of social and labor exclusion factors have been identified that
migrant women live in different countries of acceptance. From these exclusion factors we can
extract a series of needs related to these factors. These needs, once covered, will improve the
process of social and labor inclusion of migrant women, and they should mark the way in the
task as future professionals.
After analyzing all the data from the discussions of both groups, we have concluded that:
Most women relate their insertion in the labor market in the host country as a negative process
which they associate with feelings of sadness, threat, rejection, fear, not belonging, emptiness,
hitting rock bottom and starting from zero, mutual support. At the beginning their
expectations were quite high as they hoped the process was going to be easier; however, they
point out that getting the work permits to be allowed to start searching for a job legally was
the biggest difficulty they faced. Therefore, they haven’t fulfilled most of their expectations;
many have lowered them dramatically to be able to carry on. One of the most common
feelings was that of frustration with legal systems; not getting the permits is an
insurmountable obstacle that stops all hopes of finding work or not knowing where to find the
information they need. The main needs to be addressed according to them are:
•Having accessible information about where to go and who to talk to in order to begin the
process; labor rights and obligations they may have, the red tape process to legalize their
situation, pay slips, types of contract, being fired, when to ask for unemployment benefits.
•Getting help to register their residency in their local town hall so that they can access all the
basic resources (healthcare, benefits, …)
•Learning the language: they all agree this is key to access the labor market.
•Real and effective employability: they think they don’t receive an appropriate salary or their
work and qualifications. It is necessary to create a legal regulation which provides a job with
proper guarantees.
It is important to have a holistic approach to the integration process. See the whole family and
find new arenas for promoting integration. Students and volunteers as future workers,
consider that they need a deeper knowledge about immigrant situation in order to do a good
social intervention and deal with their prejudices. Regarding the abilities students and
consider essential to have skills such as empathy, assertively, active listening. Also aptitude
for individual work dealing with personal emotions, personal growth, and to have a good
grasp of the regulations regarding immigration matters to inform and advise migrant women
better. When working in this kind of social actions, the students consider they personally
should possess values such as humility, tolerance, respect, equality (in the sense of not feeling
superior to migrant women), confidentiality, fairness, freedom, love, goodwill and vocation.
All universal values.
The aspects they would prioritize to help the integration of migrant women are:
•Personal support: Improve their self-esteem, empowerment, self-confidence, selfassertiveness and integral health.
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• To facilitate the access to a home and take care of their basic needs; to help them learn the
language of the host country.
•To provide information and support with all the administrative paperwork they need to do.
•To make the general public aware of the situation of migrant women in our country, so that
they can learn and reflect upon it, and not only reserve this information to students of social
integration or people related to the activity.
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